
The BlueParrott C400-XT is the premium quality, convertible choice for road warriors. 
With a choice of wearing styles, over-the-head and two behind-the-neck options (left 
and right), perfect for those who wear hats. Its large leatherette ear cushion delivers 
better comfort and sound. The C400-XT also gives you 24+ hours of talk time, so 
you can talk all day. While 96% noise cancellation—combined with its IP54-rated 
water resistance and cold temperature rating—lets you take calls anywhere. Familiar 
B450-XT/B350-XT controls include our exclusive Parrott ButtonTM, that you can set to 
the function that you choose. And VoiceControlTM for call answering/ignoring makes 
the C400-XT truly hands free.

Benefits
• Industry-leading noise cancellation. Blocks out 96% of background noise.*

• All-day conversations. Up to 24 hours of talk time.

• Designed for every wearing need. 3 wearing styles included.

• Focus on the job. VoiceControlTM for hands-free use.

• Control the headset your way. Customize your favorite features with the 
Parrott ButtonTM.

• Built to last, whatever the conditions. IP54 rated for water and dust resistant.

• Streams your multimedia. Music, GPS directions, and more.

Premium performance you can wear three ways.
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*Independently verified by CJS Labs San Francisco, CA



Over-the-head

Behind-the-neck
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For more information about BlueParrott and our full line of Contact Center, Office, 
On-The-Road, Warehouse and Software solutions, visit our website at blueparrott.com.
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Product Highlights
• Water resistant and cold-temperature rated for superior durability.
• Class 1 Bluetooth for a 300-foot range (when used with compatible de-

vices).
• Multipoint Pairing  (2 devices simultaneously, up to 8 devices stored).
• Micro USB port for convenient charging.
• Simple one-touch pairing with NFC (Near Field Communication).
• iOS Battery Charge Monitoring displays the battery level on your iPhone.

Warranty
One-year warranty

Mechanical Specifications 
Headset Weight
1.79 oz. (BTN R)
1.79 oz. (BTN L) 
1.95 oz. (OTH)
Wearing Styles 
Over-the-head / Behind-the-neck 
Microphone Boom  
Flexible Boom
IP Rating  
IP54

Electrical Specifications 
Bluetooth Core Specifications
Class 1, Version 4.0, HFP 1.6, HSP 
1.2, A2DP
Range
Up to 300 feet*
NFC Pairing
Internal NFC (Near Field 
Communications)
Talk Time
24+ hours
Standby Time
500 hours (20 days)
Charging Interface
Micro-USB 

Receiver Specifications 
Speaker
TDR1632-L105001
SPL
117.2 @ 1kHz
Impedance
32 +/- 15% @ 1kHz 0.2V
Frequency Response 
20 Hz to 20 kHz

Microphone Specifications 
Microphone
6 mm bi-directional noise cancelling
Ambient Noise Suppression
96%
Frequency Response
100 Hz to 10 kHz

Packaging Specifications 
Packaging Dimensions
8.56" H x 6.875" W x 2.438" D
(21.8 cm H x 17.6 cm W x 5.9 cm D)
Packaging Weight 
8.90 oz. (206g) 

Agency Approvals 
CE, FCC, IC, WEEE, TELEC, C-Tick  

Options and Accessories

Model Name Part Number UPC

Replacement cushion kit 204159 607972041590

Replacement wearing style kit 204160 607972041606

Parrott Button
TM

 can be 
programmed with the 
BlueParrott smartphone app.

Multifunction button 
(MFB) controls on/off, call 
answer/end and pairing. 

Flexible mic boom stays 
where you put it.

Micro-USB port for 
convenient charging.

VoiceControl
TM

 
for hands-free call 
control and more.

Advanced noise-cancelling 
microphone with Xtreme 
Noise Suppression

TM
. 




