
The Jabra Link 14201-20 EHS Adapter enables the essential ring 
tone signaling for the existing remote Hook Switch solution with 
Jabra wireless headsets on a wide range of desk phones.

Jabra wireless headsets with EHS functionality boost produc tivity 
as they provide the user with the ability to answer and end a call, 
while away from their desk. 

The EHS Adapter allows the users to 
• Hear ring tones 
• Answer and end calls 

All from their headset and quite convenient, when they are up to 
150 meters/450 feet away from their desk. The integration of desk 
phone and headset allows users to benefit from enhanced mobility 
and the ability to multitask while on a call. The wireless freedom 
improves work efficiency and ergonomics throughout the day. 

How it works
The EHS Adapter is a plug-and-play solution that adds the 
essential ring tone signaling to the existing Jabra Hook Switch 
solution for Alcatel, Avaya, Shoretel and Toshiba phones.  
The EHS solution works with all Jabra wireless headsets  
having a desk phone interface.

Compatibility
The EHS Adapter is compatible with a wide range of Alcatel, 
Avaya, Shoretel and Toshiba phones. For more details see the 
technical specifications on page 2 or visit www.jabra.com/support 
for more information.

Jabra Link 14201-20 Datasheet

Reasons to choose

Jabra Link 14201-20

• Enables users to answer and end calls away from their desk
• Maximizes users’ wireless mobility
• Plug-and-play solution

Jabra.com/accessories/jabra-link-14201-20

Jabra Link 14201-20
Electronic Hook Switch control for Alcatel,  
Avaya, Shoretel and Toshiba phones. 

Works with: 

Desk phone
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Jabra EHS Adapter Enables ring tone signaling for the existing Hook Switch solution with  
Jabra wireless headsets on Alcatel, Avaya, Shoretel and Toshiba phones

Item number 14201-20

Length of cables 300 - 600 mm (118.1 - 236.2 inches)

Certification CE, FCC , IC, NOM , C-Tick, China, Taiwan, Korea, Japan, Australia

Warranty North America /APAC : One-year limited warranty. 
Europe: Two-year limited warranty

Answer call Yes

End call Yes

Ring tone in headset Yes

Technical specifications

EHS features

Alcatel Phones 4028EE, 4038EE, 4068EE

Avaya Phones 1408, 1416, 2410, 5410, 6416D+M, 6424D+M, 1608, 1616, 1608-I, 1616-I, 9608, 9610, 9611G, 
9620/C/L, 9621G, 9630/G, 9640/C/G, 9641G, 9650/C, 9670, J169, J179

Shoretel Phones IP 565g, IP 560g, IP 560, IP 265, IP 230, IP 230g, IP 212k

Toshiba Phones DP5022-SD, DP5022-SDM. DP5032-SD. DP5122-SD. DP5130-FSDL. DP5130-SDL. DP5132-SD. 
IP5022-SD, IP5122-SD, IP5122-SDC, IP5131-SDL, IP5132-SD.

Jabra Headsets
Jabra Engage Series, Jabra Pro 9400 Series, Jabra Pro 920, Jabra Pro 925, Jabra Motion Office, 
Jabra Go 6470, Jabra GN9120/GN9125, Jabra GN9350, Jabra GN9350e, Jabra GN9330, Jabra 
GN9330e

Compatibility

For more information, refer to Jabra.com/Jabra_Link_14201_20

Jabra.com/accessories/jabra-link-14201-20
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